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OrAelou coqllulJrbnofi:arr{n-rr-r Eace;reunfl a,nrrrqcrparrrr Eororo-ucxoro pafioua rrpoBefeg
MoHriropr4Hr BbmoJrHerrr{r MynrrqtrlaJrbHoro 3aAaEEfl M]ururua-rbmnr Slo.ugrs]L\r ]ql€lr{-meu
Kouunercnuft qenrp coq[irJrbHoro o6crrynmaua-n <<Harfexxar> ::r trepBoe rro-Trrorlre 2019 ro,ra
flo pesynrraraM rrpoBeAeHr{f, MoHrITopI,IHfa ycrauoBneuo cJe$roEee:

B crpyxrypy MyHl,Iqu[iulbHoro 6roAxernoro 1"lpex,Uesns Kor'fnrercssfi trerrp corTqaJtnoro
o6cryxznanxs HaceneHras (HaAex,{u (4anee - MEy KUCOH <HaAex.lar>) nxo:rr 7 or.renennfi, n

TOM TII,ICJIC:

- 3 otAeleHr.rr cour4anbuoro o6cnyxunanvrfl.HaAoMy rpaxAaJr noll(E'Ioro Bo3pzlcraEpffiBura-

AOB;
- orAeJreHr,re cporrHoro corlr{anbuoro o6cn1.xvrBaHun;
- oTIeJIeHIre BpeMeHHOTO npOlKlIBaHI,Lf, tpax,{aH flonfl{Jloro Bo3pacTa E EHBiI--I4foB;

- oT.qeJreHr,re courraJrbHofo rrarpoHaxa ceMbI,I u 4etefti
- orAeneHr.re upoSr,rnaKTHKr,I 6esna4sopuocru Aereft u rloApocrKoB.

B repBoM rroiryroAr,ru 2019 roaa MEY KUCOH <HaAex.qo oKit3hlBiLlo cneryrcIlule
MyHr4rlnnalbHbre ycnylkl :

- [peAocraBJreH]re coquanbHoro o6crryxunauut B cmauuonaDnofi boDne. BKJIroqiuI

oKa3aHI,Ie coquaJrbHo-6rrroerrx ycnyr, corlvanrHo-MeAr,Iq[HcKrirx yciryr, corlqarlbHo-

ncprxoJlollrqecKr4x ycnyr, coql,IzlnbHo-neAaron4qecKl,rx ycnyl, coquaJlbHo-Tpy.aoBbD( ycJryf,

corlfiaJrbHo-rrpaBoBbrx ycnyr, ycJryr B rlenrx noBbImeHI,It KoMMyHIIKaTIBHOIO trOTeHI[IZUa

ilonf{arenefi corlua-urH6D( ycnyr, rrMerory,Ix ofpaHuqeHl,Is xotHeletreJlbHocrl{, B ToM trucJle Aerefi-
r,rHBanvAoB. Co4epxanrae Aannofi ycnyrl{:

- fpax4anr{H, noJlHocrEig yrparlmrunft cnoco6nocru nr.r6o sogMoxHocrb ocyuecrBJltrb c ,

caMocroflTeJrbHo rrepeABlrra'mcii"o6ecfleqr{Barb ocrroBHbre xIBHeHHbIe norpe6nocrr,r n cnrry sa6 ,

Bo3pacra ruruHa[rlr,]ufl.rrrBaJrr,rAHocrl,I, IUIarHo, ovHo (galee -ycnyra Nol)
- fpax4auLrH, qacrlrrrHo yrparrmurr.ul cnoco6nocrs rr,16o eogvoxHocrl ocyqecrBJltrb cauoo6c;ryxvlBatlvre,

caMocrorrenbHo rrepeABr,rrarbcf,, o6ecnecfBarb ocHoBHbre xrBHeHHbIe norpe6nocrlr B cl4rry sa6oresaHH.r, TpaBMhI,

Bo3pacra r4rrfi Harurrza r,rr{BaJrlrAHocrr,r, rurarHo, ovuo (,4alee ycnyra Nl2)

- npegocraBJreHr,re coqrraJrbHoro o6clyxnBalnfl. B nonvcmauuoHapHort doDile, BKJIToqEUI

oKa3aHr4e corlr4zrrrbHo-6rrronrrx ycnyr, coIIr4anbHo-MeAlIIIrIHcKLrx ycnyr, coqnarlbHo-

rcrrxoJroruqecKlrx ycnyf, coquirnbHo-[eAarorr4qecK[x ycnyr, coquaJlbHo-rpyAoBbD( ycnyr,
coqtraJlbHo-rrpaBoBbrx ycnyr, ycnyr B qenrx rroBbIIIIeH[t KOMMyHI{KaTI,IBHOIO nOTeHIIHiIJIa

lonyqareneft coquanbHbx ycJryr, drvrerorqux orpaHr{qeHlrr xlr3neAetreJlbHocrl{, B ToM rII{cJIe Aerefr-
uHBanIrAoB, cporrHbrx coq[aJlbHbD( ycnyf .

- fpaxgaHr.tr npr,r Hanllrrltrr rrHbrx o6crorrellcrB, Koropbte HopMarI,IBHbIMI,I npaBoBbIMpI aKTaMH cy6lexron

Poccraftcrofi Oe4epaqr.tr fipr,BHaHbr yxyAruaroilu4Mr vurn, cnoco6rrur yxyAIuI4TE ycnoBllt ero xIBHeAetreJIbHocrI'I,

6ecmarHo, ovHo (ganee -ycnyra }lb3) 
r

- fpaxAasHu nprr orcyrcrBuu pa6orrr n cpeAcrB K cyqecrBoBauraro, becruIarrlo, oqHo (4arree ycnyra Nl4)
- fpax4aHuH npu Hanlrrnra BnyrpnceMeftgoro xonQrmra, B ToM rlucne c JII4uaMI4 c HapKornqecroE ruu

a,rrorolruoft 3aBr,rcr{Mocrblo, Jrr4rlaMr,r, r{Mercurr,rMu [prrcrpacrr{e ii a:apruuu urpaM, JILIuaMI{, crpaAa}oql,{Mn

ncr4xr,rqecKr{Mu paccrpoilcrBaMrr, Hiurrlrrvrc Hacwrvfl,B ceMbe, 6ecrurarHo, o.lro (Aarree ycnyra N95)

- fpaxAasru [pr,r Hilnrrrrr4 pe6eura r,urlr Aereft (a rorr.r qucle HaxoAtlul4xct noA onexofi, roreql'ITeirbcraou),

ficnbrrbrBalourr{x rpyAHocrr{ B coquaJrbHoft aAanrauuu, 6ecrurarHo, ovno (Ialee ycnyra }{!6)
- fpaN4annr npr{ HzuIlFIlIlI B ceMbe vflBilrvra wv vutBurrtroB, B ToM urncne pe6enKa-I,IHB€uIlL{a wtu ilereit-

[HBaJru,qoB, Hyx(Aarcu{nxc.fl B nocrorHHoM nocropoHHeM ).xoAe, 6ecrmaruo, ovno (galee ycnyra N97)
- fpaNgaur,rH, rracrr4rrHo yrparrlnurufi cnoco6nocrr an6o soslroxHocrl,I ocytqecrBntt carrloo6crryx[BaHne,

caMocrofreJrbHo nepeABurrrbcfl, o6ecne.{rTBarb ocHoBHhre xrBHeHHbIe norpe6uocrlr B cl4rry :a6oregauut, TpaBMbI,

Bo3pacra vrn rtarlrvua lrHBiurrnAHocrlr, 6ecunaruo, ouno (4a.nee ycnyfa Ns8)



- fpax4aunu npu oTcyrcTBI.I[ onpeAeneHHoro MecTa xr,rreJlbcrBa, B ToM tII{cJIe y nvr\a, He AocTHrIIIero Bo3pacra

ABaAqarq rpex ner 6 3aBeprulrBruero npe6rmaHr,re B opraHu3aryrur Ms 4erefi-cupor u aereit, ocraBurl'xc{ 6el noneqEupts

pogureneft, 6ecruraruo, ourio (Aanee ycnyra N99)

- npeAocraBJleHrle coIII{ZInbHoro o6cnyxvBaldlls' B

/grty, BKJrroqarr oKa3aHr4e corlrrtur;Ho-6rrtosux ycnyr, coquilnbuo-MeAr,Iql,IHcKl{x ycJlyr, coqrralbHo-

lctrxoJrofuqecKax ycnyr, coquanbHo-neAaForI4rIecKIIx ycnyr, couI4aJIbHo-TpyAoBbD( YC:1!I,

corlr4aJrbHo-rrpaBoBErx ycJryr, ycnyr B IIeJI'X IIOBbIIIIeHI4' KOMMyHI4KaTI'IBHOIO IIOTeFTTHAIa

lonfraTeneft coqlranbHbD( ycnyr, r,rMeloullrx oIpaHI,IqeHVg. )KvBHeAetTeJIbHocTrI, B ToM rII{cJIe .Xgrefi-

r,IHBanr,rAoB, cpoqHblx coqlIaJIbHbIX yonyr, oqHo, oecmlailro
- fpax4anlru npu Hurn4rr{ll B ceMbe vtHBurvna vnv vrnBurrtqoB, B ToM vucne pe6enKa-uHBilJII'IAa luu lerefi-

r,rHBurJrr{AoB, HyxAarorrrrxc{ B rrocrof,HHoM nocropoHHeM ),xoAe, 6ecrutatuo, ouno (Aalee ycJlyra Nol0)
- fpax4auuu, qacrr{rrHo yrparmuu.rft cnoco6nocr ru6o noeMoNHocrb ocyqecrBJlflTb cauoo6crryxnBaHHe,

caMocrotreJrbHo nepeABl,I1atbcfl, o6ecne.IlrBarb ocHoBHbIe )KI43HeHHbIe notpe6uocru B cLlay :a6oresaH[t, rpaB]fbl'

Bo3pacra wpt :aarnqur I4HBtuII4,IIHocru, 6ecruranro, ovno (4anee ycnyf a No 1 1 )
- fpaxganuu, rroJrHocrbK) yrparlremrafi cnoco6nocrr ru6o sosl{oxHocrb ocyrqecrBrqrb canaoo6crryxnBaHae,

caMocrof,TeJlbHo rrepeABl,Irarbc{, o6ecneq[sarb ocHoBtrble xI43HeHI{bIe no,pe6nocur B clrny sa6oreeauru, TpaBMbI'

Bo3pacra :arr4:rraJrulrurllllBtulrl.(HocrIa, 6ecuatuo, o'rno (4alee ycnyfa J\bl2)
- fpaN4aruH npr{ HaJrLrsvpr rrrux o6croqreJrbcrB, Koropble HopMarI4BHbIMI,r npaBoBtIMI4 aKTaM[ cy6texroe

Poccaficrofi (DeAepaqrara npn3HaHhr )xyAurarculrlMkr vJrvt cnoco6ntr yxyAllrlrTb ycnoBl4-fl ero xll3HeAetlTelbHocrrr,

6ecuarno, ouno (4anee ycnyra J\b13)

- fpaxganuH, qacrrrrrHo yrparrmmlrft cnoco6uocrr ln6o no:uoxHocrl4 ocyqecrBntrr cauoo6clyxl'tBaHl'Ie,

caMocrorreJrbHo rrepeABlrrarbcfl, o6ecne.Itcarb ocHoBI{bIe xlnHeHrrble norpe6nocru B cIl-lty sa6oresaHut, TpaBMbI,

Bo3pacra wrv Halrvtrtus l{HBiuII{AHocrI4, IUIarHo, ouno (Aaflee ycnyra No l 4)

- npeAocTaBJIeHLIe , BKJIIOqaq oKa3a-

Hr.re corlr4aJrbHo-6brroBbrx ycnyr, coq[zInbHo-MeAI,IqLIHcKLIX ycnyr, coIII4ilJIbHo-Irc]IXoJIoflIqecKI4x

ycnyr, coq[irnbHo-rreAaroil.rqecKr4x ycnyr, coq[aJlbHo-TpyAoBbx ycnyl, coIII4iInbHo-IIpaBoBEIX yc-

nyr, ycnyr B rlensx rroBbrrlleHr4t KoMM)'HLIKarr,rBHoro rloreHllrlana nonfrarenefi colll4anbHbrx ycnyr,

LIMeIOTIT4X OlpaHr4qeHpr{ XLI3H9Ae'TeJIbHOCTpI, B TOM qI4CIe AeTeft-I,IHBIIJII{AOB, CpOLIHbX COquaIIbHbx

ycnyr
- fpaN4anr.rH, qacrrrr{Ho yrparunurnfi cnoco6Hoc'm .nu6o noguoxHocrl,I ocyuecrBnf,Tr caruoo6cly}KuBaHne,

caMocrotreJrbHo nepe4Bl{rarEcq, o6ecueqraarb ocHoBHbre xI{3HeHHLIe uorpe6nocru B cnny ga6oresaHl4q, TpaBMbI,

Bo3pacra uJrvrHuDrqvflrIHBaJIrIAHocru, 6ecnrarHo, 3aoqHo (aanee ycnyra Ns 15)

- fpaxgauun nplr HaJrr,FIrrIi B ceMle r4HBanI,IAa w:rul vHBatrLrEoB, B ToM ulacle pe6enKa-I4HBiuII,IAa Luu ,qerefi-

r,rHB4Jrr{AoB, rryxAarourfixcr B nocrorHHoM nocropoHHeM yxoAe, 6ecrutarHo, 3aorlHo (aalee ycnyra No 16)

- fpax4ane npr.r orcyrcrBuu pa6orrr u cpeAcrB K cyrqecrBoBauno, 6ecuarHo, 3aoqHo (.qanee ycnyra Nb 17)

Xano6 u o6ocHoBaHHbrx nporeH3r4fi K KaqecrBy npeAocraBJlseMbrx ycnyr 3a rlepBoe rloJryroAl{e

2019 ro.u - Her.

Oqenra BbrnoJrHeHr{r MyHlrq[[anbHoro 3a1anvs. [o ycnyre Ns 1 upou:eoAl{Jlacb no

noKa3aTeJItM, xapaKTepH3yIoqLIM :

- KaqecrBo oKa3aHHt MyHuuuniulbHhrx ycflyr:
l. lonr noJrf{arenefr coqfianbHbx ycJryr, rroirfrarcIql,rx coIIHaJIbHbIe ycnyru or oblqero qucra

nonyqareneft corlraaJbHbx ycnyr, HaxoA.f,rrlr4xc.s Ha coqIauulbHoM o6cnyxldBaHLrv B opraHI,I3aIIuu;

2. KolraqecrBo HapyneHraft caHrlTapHoro 3aKoHoAareJlbcrBa B orqerHoM roAy, BbrsB.lreHHbIX

npI1I [poBeAeHr4ll rlpoBepoK;
3. YAonnerBopeHHocrb [oJryrrarenefi coquanbHrlx ycnyr B oKa3aHHbrx coq[anbHbrx ycnyrax;
4. YrorunneKToBaHr,re opraHrrcarlrau clequanrrcritMlr, oKa3bIBaIoqI,IMI{ coIIIliIJIbHbIe ycnyrlr;
5. flonrrrueHrre KarrecrBa coquanbHbrx ycnyr u s(f(fercruBnocrll I4x oKa3aHur (oupe4enflercfl.

I,IcxoAr v3 MeponpvrrTurit, HanpaBneHHbD( Ha coBeprxeHcrBoBaHrIe AetreJIbHocrI,I opraHLI3aIIIru flpn
npeAcraBneHr,rr4 corluiulbHoro o6cnyxunanur).

6. [ocrynnocrb rlonyqeHrlt coq[anbHbrx ycnyr B opfaHr'r3arl?Il4.



Ortegxa K?ItreplreB KaqeL-TB:I orc[ragEs q-grrmina-nn'-r* ]c]TE r-\lR-BlF3ls T 
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BbmO.:IHeIIHe COCTiIBILIO 10-1-66io-tRr,rnGrrifitrr. OrulOgeme B s-il.p{. }-7:=.' -Ecr€- :
yKOMILTeKTOBaHHOCTEIO ItrTaIa Ea OIqeqrO -IIT)- t-\aa}\{IfEf,TL]BiIEEe llntr:l \I\-IrBU-f,r vj: : R' .-l3ElEilEc:'

c IrJIaHo\{ W,or5o-ree)- }fonrerBc6r3ancrbro u(r--I}qare-IeE corrgaL-Enrr\ }c-r}T ar Plt\:bd +\BffiE
<<!erca;pr KaqegTBa) (-r:osrertopemars IIGlEIrerefi ffiTaBEn IU} o n-r uiaEEeflFJ c [-trtL1u 9-F r E

6onee). rroBbrmeEue xaqecrBa corna-rr,uhr{ }-c--I}T u :QQel-rmE{f,L-TE E\ LalGLaerIEs u-t\-rEBE1G. l tJt-to o

nO cpaBIIeErrrO c IL-I2EO\i 959'ou 6O-ree

couHa,TbHble YC-'I\TH) :

Kt-r""aat* 
""t)=arenefi 

yciryTpr Nsl cocraer4no 4 !Ieir., no cpzrBuenrrro c Llano\t e 7 ce-r..

Brnomrenue rro o6relry cocraBplJlo 57,14o . (nrmomreno)
Brmo,lseuue M)'HlrulrnaJrbHoro 3aranvs. [o ycnyre Nsl n IIeJIoM, ]-ErrbBat noxa:]are--Iu Kace-

crBa lr o6lerraa c o craBr,IJIo 80 .4%. (nrmonHeH o)

Ouenxa BbmoJrHeHlrfl MyHlrrlurrirJrbHofo ga4a'avrs, [o ycnyre Jrl! 2 npor,r:BoJrl-Iacb IIo IloKa3are.rrl\{,

xapaKrepH3yro4.IM:

1.Ions lonytrareneft coqraalbHrrx ycnyr or o6rqero qlrcJra non]n{areneft couuaunbx -Yc-:I}-r.

H axoA-f, rlr4x cs. Ha couuanbHou oSclyxraBaHl,r[ B opranu3allull ;

2. ro:ruqecrBo HapylleHrrft caHI,ITapHoro 3aKoHoAareJlbcrBa B orrlerHoM ro,4)', BbuIBxeHHbD( npn

npoBe,rIeHHLI [poBepoK;
3. yAouerBopeHnocrb rroJrfrarelefi coqualbHbrx ycnyr B oKa3aHHED( couuar'IbHblK )'c-TTa)(:
4. yrounleKToBaHr{e opraHr43arluu cleUr4anr,rcritMrl, oKa3bIBaIoUI{MLI cou{anbHble -vc--I}TH:
5. llosHrueHze KaqecrBa coquanbubrx ycnyr u e(f(fexruBHocrll I,IX oKa3aHLIq (onpele.r-eercr

rrcxoAt I43 N{epolpuxruit, HarrpaBneHHbrx Ha coBeprxeHcrBoBaHlae AesrerbHocrr.I opraHll3aq[r4 rIpH

lpe.qcraBneHran collIaanbHol{€r obcnyxuBaHl4q).
6. Iocryunocrb rlon)qeHrlt coquanbHbrx ycnyr B opfaHI'I3aIIrIlI.

Oqenra KprrreplreB KarrecrBa oKa3aur{s Myur4ll}rrranrnoft yclyru ocyqecrBJuuracb rlo [recrl{
uoKa3arersM, BbrrroJrHeHr.re cocraBtlno 103,660/o (nrrnorureno) Orrnonerule B cropoH-Y ,v-Beiluceril{c

cBrrylr1g c yKoMrureKToBaHHocrbro rrrrara Ha orirerrr]To gary (yKorflrelcroBaHve Ixrara cocraBll[o 95%o no

cpaBHeHr{ro c uarroM 90%ou6onee), yAoBJrerBopeHHocrblo [onf{areneft coqua:rbHbD( ycJT}T IIo ET0IIL\I

flpoBeAeHr,rf, <<,{exaTpr rcaqecrBd) (y4onnernopeHHocrb nony.mtenefi cocraBI,IJItt 100% no cpaBHeHI4Io c

rurarroM 90Yo u 6onee), noBbrrrreHlre KaqecrBa coIII4aJIbHbrx ycnyr r.I e(f(ler<ruBHocrl'I LIx oKa3aHI4q

cocraBrrJro 100% no cpaBHeHI,IIo c nJlaHott95%o pl6olee

ycnyru):
Kortla.{ecreo [onyqarenefi ycryru Ns2 cocraeuto 2l rIeJI., lITo coorBercrByer IInaHy s 21 qer.

Bunomrenue ro o6rerrly cocraBlrJlo I00%. (nrrnolneno)
Btinolueulre MyHr,IUunanbHoro 34alns, rro ycnyre Nl,2 n IIeJIoM, ytllrrblBilfl rloKa3areJllr Karle-

crBa v o6telra cocraBl,Ino l0l,83yo. (nunonneuo)

Oqenxa BbrrroJrueHr.rr MyHrrrlu[iurbHoro 3a,IaHrrr rro ycnyre J\! 3 npou3BoAlaJlacb no rIoKa3areJItM,

xapaKTepI43)'IOUITTM :

l. Ao:rq nonf{arenefi coqraalbHbrx ycnyr or o6rqero qv\cra lonyqarenefi coqualbHbrx ycnyr,

HaxoAf,rlllrxcq Ha coqrlanbHou o6cnyxlrBanvrv B opraHIa3aIII{l4 ;

2. xofli.recrBo Hapyuenrafi canraraprroro 3aKoHoAareJlbcrBa B orrlerHoM roAy, BbuIBneHHbrx nppl

npoBeAeHr4r.I ilpoBepoK;
3. yAonnerBopeHHocrb [oJryr{areueft coqvarbHbrx ycnyr B oKa3aHHbrx coquilrlbHbrx ycnyrax;



4. yt<ouueKToBaHlre opraHr{3arII,IH crrequaJlvIcTauv\ OKtBbIBaIOULIMI,I coquaJrbHble \C--I}TI'I;

5. nonrrmeHr{e KarrecrBa corlr{anbHbx ycnyr u a(f$erruBHocrl,I tIX oKa3agIa.r (onpe:eJtnercfl,

lrcxoAr r,r3 Mepoflputtufi, HanpaBJreHHbD( Ha coBeplrreHcrBoBaHr,re AetreJlbHocr[ opraHE3arrrq npu

npeAcraBneHvLl coqIlaJlbHoro o6cnyxnnaHr'ra).

6. 4ocrynuocrb nonfreHl{t coq}IaJrbHbD( ycnyr B opraHI'I3aIIuu.

Oqema Kpr.rrepr,reB KarrecrBa oKa3aur,rs MyHl,Iqulansnofi ycnl'ru ocyqecrBnsracb tro'- mecrl{

noKa3areJrrM, BbrfroJrHeHr.re cocraBulo I 03,66yo. (nrrnolueuo) OrxnoHeHue B cropoHy )tse--IEtIeHE I

cBr3aHo c yKoMnneKToBaHHocrbro [rrata Ha orqerHyro 4ary (yxornmnerroB{lHl,Ie ilrrara coorasEro 9592i}

no cpaBHeHr4ro c lnarroM Wou6otre), yAoBrerBopeHHocrblo nonfrarenefi counalrHbx ycnyr Iro EroftLu

rrpoBeAeHrnr<<,{eraprrauecrna>(ygonnernopemrocrrnon}q{ITeneficocrasuro 100o/onocpanneHl{IocIL-IutIIo\I

9U/ou6onee), [oBbrrrreur,re KaqecrBa coqIlzrnbHbnr ycnyr u s(ftferunBHocrl4 LIx oKa3aH]Is cocraBE-Io

100% ro cpaBHeHLIrc c rlJlaHov9loh u 6olee

vcnyru):
Konu.recrso nonyqarenefi ycnyru Ns3 cocraBlano 28 rreJr., flo cpaBHeHr{ro c nJrulHoM n 24 ten,

trro cBs3aHo c yBenr,rqeHr,reM KoJrlrqecrBa o6parqenufi rpax,uan 3a npeAocraBJIeHr'IeM ycnyrrl H

BbrrroJIHeHI,Ie no o6reuy cocraBlrn o 1 I 6,67 %o. (errnonneno)

Brrnonnenrre MyHr,rqulilnbnoro 3ara:r'lafl rro ycnyre ltl! 3 s IIeJIoM, y{I,ITbIBaJI rIoKa3areJII4 Kaqe-

crBa rr o6telra cocraBuJlo ll},l7yo (nrmonneHo)

Oqenxa BbrrroJrHeHlrs MyHr.{quliurbuoro 3araHlar no ycnyre Nl 4 npousBoAl,IJlacb rlo IIoKa3areJItM,

xapaKreprcyloqrM:

l. Aong [on] rarenefi coqr.ralsHhrx ycnyr or o6ulero qrrcJla noryrarenefi coqualbHblx ycnyr,

HaxoAtlql{x cfl. Ha coullanbHolr.l o6clyNraBaunuI B opraH}I3aIII4I{;

2. norra.recrBo Hapyileuuit cauutapHofo 3aKoHoAareJlbcrBa B orqerHoM roAy, BbUIBJIeHHbIX npl4

npoBeAeHI'I[[poBepoK] r;,

3. y4onnerBopeHHocrb floJryrrarenefi coqraanbHblx ycJr]T B oKa3aHHbx coul4itrlbHbD( ycnyrax;

4. yrOuuneKToBaHr.re OpraHr,r3arlr{rr c[erIr4aJII{cT€IM}I, OKa3brBaIOIq}rMlI ColluanbHble yCnyI'I4;

5. nosrrileHr,re KatrecrBa coqr{aJrbHbrx ycnyr u oQ0exuaBHocrlr I{x oKa3aHur (onpeAeruIerct

r{cxoAr lr3 Meponpvtruit, HarrpaBJreHHbrx Ha coBeplrleHcrBoBaHue AetrenbHocrl4 opraHI43aUI'It4 lrppl

rrpeAcraBneHlrrI coqrlilJlbHoro o6clyxunauux)'
6. 4ocrynuocrb rlo JlfreHnt coqrlztlbHbx ycnyr B opf aHI43aIIrIu.

Oqesra Kpr{Tep}reB KaqecrBa oKa3aHrrs rurynr,Iquualurofi ycnyrra ocyrqecrBn*Jracb rlo urecrl{

rroKa3areJrrM, BbrrroJrHeHlre cocraBrano 103,66o% . (nnnonneno). Orrrlonenue B cropoHy yBenHqeHl4t

cBr3aHo c ).KoMrrneKToBaHHocrbro rrrrara Ha orqerHyro aaty (yr<ortrrureKToBilHl4e rrrrara cnctanusrc 95o/o

flo cpaBHeHr4o c rrJrzlrroM 9ff/ou6oneq), yAoB[srBopeHHocrbro rronfrarelefi coqrIaJlbHbrx ycnyr no I4ToftlM

npoBeAeHurr <<lerca,rprraueurna> (yaonnvrropertrrosrrnoryrareneft cocrtlBl4rlo 100%lo cpaBHeHl4ro cmilIIoM

90o/o u6onee). rroBbrrrreHrre KarrecrBa coquanbHbrx ycnyr n etf (perruBHocrl{ I{x oKa3aHpl-fl cocraBl'IJlo

100%rro cpaBHeHLIro c nJIaHoM 95ohu 6olee

coqnalrHste vcryru): /

Korurqecrso [onfrarenefi ycnyrn ],1!4 cocr nuro 344''reJI., rro cpaBHeHlIIo c TIJIaHoM n 500'rer.,

BbrnoJrHeHrle no o6teuy cocraBllno 68,8%.(nunomreno)
Brrnolnenrre MynlrrlunalrbHolo 3aAaHlr[ rro ycnyre Jtlb 4 n IIeJIoM, frI{TbIBiIt rloKa3arenu Karle-

crBa n o6reua cocraBlrno I6,23oh' (nrnonneno)

OqeHra Bbr[oJrHeHlrs MyHr.rq[[aJrbHoro 3a1aukrs. [o ycnyre J',lb 5 upora:BoAl'IJlacb rlo rIoKa3areJI-[M'

xapaKTepI,I3yIoUrIM:
r:



l. Aonfl rro-Tqare-tef, coru{an,ubD( )-c-r}T or odmero rmcla uo-rlrarereX cL-rlrlrarFrrlr\ }s-I}T-
HaxoAflIryrxct Ha corlHzt]lbEov oScr-rxmaxrs B opftlsE-3alrFq:

2. xomrsecrBo napyuemilE caHETapEoro 3iu(oEofare-IbcrBa B orqerHo\t rof\ - BFrrRr€Fqmr uFn

lpoBeAeHtrr{ rlpoBepoK;
3. y.UonnerropeHrrocr6 tro.ryTrareJefi cortra-ngbD( ]-c-r]T B oxi13:IEEEI-{ corrqar'Frrr }-.cr}Ta\:
4. yronrneKroBaHEe opraHEvIrIr{E ctrerfr{ilrrEcTavE, oxa3brBaroltrnm coIrHarREEre }--c.\TK:
5. nosrtrtreHrre KaqecrBa corura,.-rbnED( -ycr1r u ai|$exrrnnocru ni of,avruf,s (onp€-leaserc{

r,rcxoA_fl r{3 Mepotrpwffr4fi., HEurpaBneEHbD( Ha coBepmencrBoB{lune .fesrerbnocru opraEB:lrIEE trpE

flpe.{craBneHull coqnaJlbHoro o6crryxunanu-n) ;

6. 4ocryunocrb rloJrfreHrIl{ coqEuIJrbHbD( }'cnyr B oprzlur'rsarrnl{-

Oqenra Kpr,rrepneB KatrecrBa oKa3aur,I-r{ lvryr{uUruIaJlbnoft ycrryr-a ocytrecrl-L*racb tro mecrE

rroKa3areJrrM, BbmoJrHeHr{e cocraBurc 103,660/o. (nrmomreno) Orrrronertre B cropoE} }Be-lE.leHr{f,
cBrBaHo c yKoMrrneKToBaHHocrbro rrrrara Ha orqerHylo .4ary (yrorvnurerromme mrara cocrasE'ro 95%

IIo cpaBHeHI,[o c uaIIoM Wou6orree), yAoB[sIBopeHHocTbIo [oJIrIaTeJIefi coqq&'DEhD( }-cjT\T tro EToftlM

npoBeA€HHJr<fler<4prraueurea>(y4onnereopennocrsuorryuareleftcosraBnllo lOfflonocpaBueEElocIrJItlHoM

90 n 6o:ree). rroBbrrrreHrre KaqecrBa coq[aJlbHbrx ycnyr u eQ$erruBuocrlt rlx oKzBar{Eq cocraBuno

I\\%ono cpaBHeHr{ro c rrJraHoM 95o/ou 6olee

counaruuue vclyrn):
Ko:ruqecrno ilonyqareneft ycnyrn Ns5 cocraBl{no 393 .rel., rro cpaBHeHHIo c rIIaHoM n 450 ue.;r.,

Bbrno JTHeHI{e uo o6reruy cocraBl,In o 87,33%o.(Bblno JIHeHo)

Bgnonnenue Mygrrrlr{rraJrrHoro 3a4anus, no ycJlyre Ns 5 s IIeJIoM, f{r{TbIBaJI [oKa3areirrl Kaqe-

crBa v o6reua cocraBuJlo 9 5,5 }yo. (nrtnonneHo)

Oqeura BbrrroJrHeHr.rs MyHr.rqulaJrbHofo sa4anfifl. no ycnyrc Nt 6 uponsBoAl'Inacb rro noKa3are.ruD[.

xapaKTepl,I3yroqllM:

1.Ao;rr [onf{arenefi coquarbHbx ycnyr or o6qero qucra nonyqareneft coqnarnHbx yc,-I}T,

HtIXoAslqLIxct Ha coIII4i]JrbHOM O6CJTXUBaHI'I]r B OpfaHI43aIIU[ ;

2. roluqecrBo Hapynenuft canurapHofo 3aKoHoAareJl6crBa B orqerHoM roAy, BbrflBiIeHHbD( IIpE

lpoBeAeH}M rlpoBepoK;
3. y,4ouerBopeHHocrb rroJrf{arelefi coqr,ralbHbx ycnyr B oKa3aHHbx coUrlanbHbD( ycJryrax;

4. yrouuneKToBaHlre opraHr,r3arlr{r4 cneq[zIJIr4CTaMI{, OKa3bIBaIOIqI4MI'I COqnuIJIbr{bIe ycJry|I',I;

5. nosrrmeHr.re KaqecrBa coquanbHhrx ycnyr r.I etftfexruBHocru rlx oKtBaHr4JI (onpe,ueJlercr

r.rcxoAr [r3 Meponpu_truit, HanpaBJreHHbrx Ha coBeplrreHcrBoBanlle AetreJIbHocrLI opraHrBarIPM npl{

npeAcraBJreHl,Iu coqI,rulJlrHofo o6clyxunanur);
6. 4ocrynHocrb IroJIfreHI,It cQIrI4aJIbHbx ycnyr B opraHil3allull.

Oqeura KprrrepkreB KaqecrBa oKrnaHlrr MyHr.rquilurnruofi ycnyru ocyilIecrBJu{nacb rlo ltrecrl,I

rroKa3areJurM, BbrrroJrHeHlre cocraBr4no 103,66o% . (nrrnorureno) Orruonenne B cropoHy yBeJII{qeHpIJI

cB5r3aHo c yKoMrrneKToBaHHocrbro rrrrara Ha orqerHylo 4ary(yrowureKroBaHr{e Ilrrata cncraBrano 95V"

rro cpaBHeHr4ro c rrlrauoM 9ff/ou6one,e). y4orurvreoperulocrblo rloJlfrareneft coqr'ransHbD{ ycnyr rro I{Tora\'I

rtpouaa.**"<<,{eraTprraueurear>QruonnerropennocrrnoJrfrareffeficocraBl4Jlo 100o%nocpanuerutocualloM

90%o u 6onee). rroBbrrrreuve KarrecrBa coqrrzrrrbHbrx ycnyr u e(f(fertrannocrn I4x oKa3aHurl cocraBl'ulo

100% ro cpaBHeHI{Io c IrJIaHott95Yo Ia 6olee

"ou"urr"""r" ranra",,
Konz.recrno noJryqareneft ycnyru Jrlb6 cocrasutrc l77 rleJr., ilo cpaBHeHI'Irc c [JIaHoM n 170 'rer.,

rrro cBr3aHo c yBenuqeHueM KoJrprqecrBa o6paqeuufi rpax4au 3a rIpeAocraBJIeHI'IeM ycrrf[lr 14

BbrrroJIHeH[e no o6rerr,ly cocraBrln o I 0 4,l2Yo. (nrrrlonneno)
Bunonnenge MyHr4rlr{naJrbHoro sa4alvrfl no ycnyre Ns 6 n IIeJIoM, frI'ITbIBuuI noKa3areJrr{ Kaqe-

crBa rr o6teua cocraBl4Jro 103,89yo. (nrmorureno)



OqeHxa BbITIoJIHeHLIq MyHltqulaJlbHofo salialrrvrs. no ycnyre J\! 7 upozsBoAr,rnacb no rroKa3areJrrM
xapaKTepr{3}.routrM:

l.4onx lonyqarenefi coqzarbHblx ycnyr or o6rqero qr{cna [onfrarenefi coqr.rzurbHbrx ycnyr:
H axoA.snll4 xcs Ha c oqu iuIbHoM o 6 c nyxraeanv r4 B opraH v3a\r4r4 ;

2. ronr,rqecrBo Hapyruenuit caunrapHoro 3aKoHoAareJrbcrBa B orqerHoM roAy, BhrrrBneHHbrx rrpr{
rrpoBeAeHlrv npoBepoK;

3. y.uonnerBopeHHocrb rtoJrytlarenefi coquarbnbrx ycnyr B oKa3aHHbx coqprurJrbHhrx ycnyrax;
4. yrovnneKToBaHrle opraHI,I3aIII{r{ cnequzlJrvcraMn, oKa3brBalorlr4Mrr corlr4aJlbHble ycnynr;
5. uonrrureHlle KaqecrBa coqfianbHbrx ycnyr rE eQ$exrrrBHocrrr r.rx oKa3aHlrx (olpegelaercx

rlcxoAjfi I43 Meponpunrnil'- HanpaBneHHBD( Ha coBeprrreHcrBoBaHlre AesrenbHocrr4 opraHrd3a\vu npv
rrpeAcraBneHr,rn corlr4iurbnofo o6cnyxunanux);

6. 4ocrynuocrb rronfreHlrr corlr4anbnbrx ycnyr B opraHr,r3arlur,r.
OqeHra KpureppreB KarlecrBa oKa3aHrlr layrrnquuarsnoft ycnyrr4 ocyrqecrBJr{Jracb rro [recrr{
noKa3areJUIM, BbrrIoJrHeHI4e cocraBlrno 103,660% . (nrrnonneno) Orrnonenr,re B cropoHy yBenr{rreHr{ff
cBt3aHo c yKoMrIneKToBaHHocrbIo Ilrrara Ha orqerHyro gary(yxorvnuenoBzlHr,re rrrrara cocraBwro 95o
IIo cpaBHeHrIIo c IrIIilrIoM 9lo/oufutrc), yAoBnerBopeHHocrbro nonf{arenefi coqnalrHbrx ycnyr ro Lrror.iM
npoBeAeH[It<<fleraTprrcavecrnar>(ylomerropernrocrbnofly.arereficocraBr.r,lo 100%nocpanneHr{rocnJrarroM
90 u 6onee), IIoBbIIITeHI{e KaqecrBa corlr4irnbHbrx ycnyr u e(f(ferrnBHocrrr r{x oKa3aHlrr cocraBr4Jro
I00% no cpaBHeHr.rro c rrJranorvt 95o/o r,r 6onee

ycrvru):
Korz.recrno ronfrareneft ycnyrrE Ns7 cocranuno 134

BErrroJrHeHLre no o6renay cocraBr.rn o 9 5,7 loh. (nrmonneuo)
BrmolHenlre MyHr,rquniurbHofo 3a1aHvrfl. no ycnyre No

crBa Lr o6revra cocraBr.rJrq 99,69yo. (nrrnolHeno)

qeJL, tro cpaBHeHI,Irc c TIJIaHoM 140.rer.,

7 n qerou, frrdrblBalr rroKilaareJllr Kaqe-

Oqeuxa BbIrIoJIHeHI4t MyHI,IIIIarIuuIbHoro 3aAaHr{r no ycnyre }lb 8 nporasBoAr,rnacb rro rrora3arsjuM,
xapaKTepr{3yrourrM:

l.Aors nonfrarenefi coquzutrHbrx ycnyr or o6rqero qucna nonyqareneft coqzalbHbrx ycnyr,
HaxoArlqnxcr Ha coqviurbHou o6cnyxuBalvrvt B opraHr,r3arlr4r.r;

2. roluqecrBo Hapyuenuit cavu'rapHofo 3aKoHoAareJrbcrBa B orrreruoM foAy, BbrflBJreHHbrx rlpu
rrpoBeAeHr{r{ [poBepoK;

3. yAonlerBopeHHocrb [oJryqarerefi coquarbHbrx ycnyr B oKa3aHubrx coqnarrbHhrx ycJryrax;
4. yrovrnleKToBaHlle opraHz3arlrrra cneq[aJrr{crzrMu, oKa3hrBaroqr.rMLr corlrruulbgbre ycnyru;
5. nosurleHrle KaqecrBa coquanbHhx ycJryr r,r s(p(per<ruBHocrr.r rrx oKa3aHr4x (oupe4elxercr

I'IcxoAt I'I3 Meponpnxmir, HarIpaBneHHhD( Ha coBeprtreHcrBoBanr,re Aerrenbnocrr.r opraHr43arlr4r.r ilpr4
IrpeAcraBneHr.rr4 corlI,liurbHoro o6cnyxr.rnaHux) ;,

6. 4ocrynuocr6 rlon) reHI,Ir corlr{irnbHhD( ycnyr B opraHr,r3arl}ru.
Oqenra KpLITepLIeB KarlecrBa oKa3aHr4r nryHraqunanrfioft ycnyrr4 ocyqecrBnrnacb rro mecrr{
rIoKa3areJItM, BhrnoJrHeHue cocraBulo 103,66%o (nuuonneuo). OrrnoneHrle B cropouy yBen[treur{s
cBt3aHo c yKoMrlneKToBaHHocrbro Irrrara Ha orqerHyro adfy (yrcounneKroB€tHr4e ilrrara cwnnuno 95Yo
no cpaBHeHl,to c IUIiuroM Wou6onee), yAoBrsrBopeHHocrbro nonyqareneft coqrzanrHbrx ycnyr rro rdror.zlM
npoBeAeHl{t <<[exa/,n-rra'recrna> (y4omvrnopemrocrb rloflyqarenefi cocrasuno 100o/o no cpanneHr4ro c rrJraHoM
90 u 6olee), rIoBbIIrIeHIde KaqecrBa coquanbubrx ycnyr u s(f([elcurBHocrr4 rrx oKa3aHr4r cocraB[Jro
100% ro cpaBHeHlrro c rrJraHorvrg5Yo r.r 6onee)

courr€ulbHbre vcJlvfu l :



Ko:MsecrBo tro-nqarereE 1-c-rrra Ns8 cocraBnro 6{ qer-. tro qxtnneEEro c rl-ranoy s Tl san-
BbIrroJrHeHEe no o6rerwy' cocraBnrro 88.89olo.(rxmo:meuo )

Brmoruremle MyEnrlrorarrbEoro 3al, p;y.qtro )-c-rlre ]& 8 n trelo\L )ErErBar trof,a=rre-rf, EFre-
crBa It o6rer"ra cocraBuJro 96,28yo. (nr-ms-Ess.y

OqeHra BbmoJIHeIrHf ir).HnlEnairbnoro 3arerqq tro )rqre Ne 9 npor:Bo-f4r:lcb tro nof,?3bre-rJf\t-
xapaKTepr.r3yrcrqr{M:

l.rong nonrrareneft coqna-rrHbD( ycJryr or o6Eero rrlcira tro-Trrare--ref, corrsausrn< ,vc--rlr.
Haxo4trryfxcq Ha coq]ruulbHou o6crryxuBaHur,r B opraHrr3ilrrau ;

2. xorrsecrBo Hapyr[eyuit cauurapHoro 3aKoHoAareJrbcrBa B orqernov ro4-: BLrrrBreEHED( trplr
npoBeAeHprII rrpoBepoK;

3. yAonnerBopeHHocrb rroJrf{arenefi coqr,ranbHbrx ycJryr B oKa3a'Hr-p< corrqa-rbubD( }-cr1r-ax;
4. yrorvruneKToBaHlre oprarra3allvrv cne\nururcraNrvr, oKur3brBzuonrrrutr co[q&-rbrrhre ]-c.T]Trr;
5. nonruneuae KauecrBa coquanbHbrx ycJryr u e$$enrnBHocrn rirx oKur3:lEE (oupe.le,rre,rcx

ucxolt rI3 Mepofipu9.rt4it, HarIpaBneHHhD( Ha coBeprleHcrBoBitnr,re Ae.f,TeJcnocrn oprztun3aurn trpu
lpeAcraBneHr{r{ corluaJrbuoro o6crryxznanul) ;

6. .qocrynnocrb rron)rqeHr{s coqtlaflbHbrx ycnyr B opraHr,r3arlrrr{.
Oqenra KpI4TepI{eB KaqecrBa oKtuaHrErr MyHt4rlr{[anrnofi ycnyrn ocyrqecrBJrriracb tro rtrecrr{
rIoKa3areJUIM, BbInoJIHeHI{e cocraBulo 103,660lo (nrnomreuo). OrrnoHerrr{e B cropogy }:Beir6rreHr.rt
cBt3aHo c yKoMrIneKToBaHHocrbIo Ilrrara Ha orqerHyro 4ary (yxorvnurelcronarue ffftIra w-ranw-rc9'yo
lro cpaBHeHL[o c IrJIilHoM %)o/ou6olee), yAoBJrsrBopeHHocrbK) nonfrareneft coquarrurhD( ycir]T tro EroftL11
npoBeAeHr.rrr<flera,6rrauecrna>(y4onnvreopemocmnony.rarereficocraBLrrro 100%nocpanuemoctrirituoM
90 u 6onee), noBbIIrIeHI,Ie KatlecrBa corlr4anbnbrx ycnyr z e(pQerruBHocrr.r rax oKa3aunf, cocraBntro
100% no cpaBHeHwo c rrJraHougl%o n 6olee

couHaJbHbre ycnyrfi): ;",

Koml'recrso uon) rarenefi ycryru Jtlbg cocraBrrno 2 uet., rro cpaBneHrrro c nJraHoM n 3 se-r..
BbmoJrHeHr4e uo o6reuy cocraBr4n o 6 6,67 Yo. (nrmonneno)

BrrnomreHr.re MyHr{rl[[rrJrbHoro gaAartufrrro ycnyre J\b 9 n rIeJroM, yrrr{TbrBiur rroKa3areJra Katre-
crBa lr o6reua cocraBuno 85,17yo. (nrmonneno)

Oueura BbIIIoJIHeHlrt MyHI,Iq[[i]JIbHoro 3a1anvs. rro ycnyre ]lb 10 npoLr3BoAr4Jracb no rroKa3are,iurM.
xapaKTepr,r3yroulrM:

1. Aor.s rtonyqarefiefi coqualbuhrx ycnyr or o6qero qucrra non]rurarenefi coqrnansHbx yclr]T,
Haxoprrl[xcr Ha coquzrnbHorra o6cnjxuBaHr.ru B opraHr.r3arlr4r{ ;

2. yAonlerBopeHHocrb rtolyqarenefi coqnarbubrx ycnyr B oKiraHHbrx coquiurbHhD( ycnyrix;
3. yrcolrln-neKToBaHze opranlrlalltrru cnerJvruwrcraMr{, oKa3hrBarouuM}r corlraiurbHbre ycJryrur;
4. nonrrureHl,Ie KarlecrBa coq[anbHbrx ycnyr, u a(f(fexrzBHocrLt r.rx oKa3aHr{rr (onpe.qensercs

r4cxo4fl.I{3 Mepoflpunrr4it, HarIpaBJIeHHhx Ha coBeprrreHcrBoBanrre AerrenbHocrr{ opfaHn3aqrrn rrpn
npeAcraBneHuu coq[aJrbHoro o6cnyxunauux).

Oqenra Kpzrepl4eB KaqecrBa oKa3annr Myuurlr4nanrnofi ycryrur ocyrqecrBJUuracb rro qerbrpeM
IroKzBareJItM, BhmoJIHeHI4e cocraBuno 105,480% (nrtnonneno). OrrnoHeHr{e B cropoHy yBeJrrlrreHr.rJr
cBt3aHo c yKoMrIneKToBaHHocrbIo rrrrara Ha ortrerHylo gary(yKor,tr[rerooB€tHrre rlrata cocraBvno 95oA
no cpa3Helililo c tIJIzlrIoM 90You6otrce), yAoBJlerBopeHnocrbro loJrytrareleft corlr4anbHbD( ycnyr [o r,rroral,{
npoBeleHzt<<.{eraSrraueurnar>(y4onnernoperuroc-Euony.rareleficocraBr4rro 100olonocpanHeHHrocuarroM
90 u 6onee). IroBbllrreHue KaqecrBa coqlrirJrbHhD( ycnyr ra eS(pexrrBHocrlr rrx oKa3aHn.f, cocraBuro
100% ro cpaBHeHnro c rJrarroug5%o u 6olee

coqualurcre ycn.vrral



Konz'recrso [on]nrarenefi ycnyrz Jrlbl0 cocraezro I qeJr., ro cpaBHenrrro c rrJraHoM e 2 vetr-,BrrnonneHrre rro o6reuy cocraB[no 50% (nrrnonneno)
Brrnonneru{e MyHl'IqullilnbHofo 3aftarrkrflflo ycnyre Nb l0 B rIeJroM, yqr.rrbrBiur rroKa3areJrr4 Kaqe-

crBa pr o6renaa co craBlrJro 7 7,7 4yu (nrruolneno )

Orlesxa BbIloJIHeHrIt MyHI{IIIzrIanbHoro saralns. rro ycnyre Jrlb l l npor.rcBo.qr,rJracb no np1a3areJrrM.
xapaKTep[3yroquM:

- KaqecTBo OKa3aHUs MyHzuuliurbHhrx ycnyf:
l' gonr [onygareneft coqualbHbx ycnyr or o6qero qucna [onrrareneft coquarbHhrx ycJryr,

HAXOA,f,IIIKIXC,fl HA COqIAJIbHOM O6CIYNUNAHI,II{ B OPIAHU3AIIKIPI;
2' ylonnerBopeH'ocrb noJr)4larenefi coqzari""rr ycnyr B oKa3aHHhrx coqu.n'Hb". ycny.rix;
3' yrcounneKToBa'I'Ie opraHl{3allu'n c[eq]I.nr4craMvr, oKa3brBarorlJr,rMLr collr'iurbHbre ycnyfll;
4' uoerrmeHl,Ie KaqecrBa coquilIbHrrx ycn 

'/r u eQSerruBHocrr.r vx oKa3aHrrr (olpeAenserc,
I'IcxoAt z3 Meponpuntuit, HarIpaBJIeHHbx Ha coBepllleHcrBoBaHr,re re.srenrHocrrr opraHr{3arlr{H rrp11
lpeAcraBneHr4r4 corl[irJrbHoro o6cnyxuranra_r).

oqeura KpI4TepI'IeB KaqecrBa oKa3aHI4t MynrdrlnlaJnuofi ycnyru ocyqecrBnrJracb no qerbrpeM
noKa3areJUIM' BhlrroJrHeHrre cocraBuno 105,48olo (nrrnonneno). OrrnoHeHr4e B cropoHy yBenr,rqeHr4,
cBt3aHo c yKoMnneKToBaHHocrblo Irrrara Ha orqerHylo 4ary (yrorvnrrenorarue [rrara cacraBailogl%;o
rlo cpaBHeHI'ro cIuaHoM 9ry/ou6otteo), yroBlsrBopermocrbro noJr)4rareneff coqzamHhrx ycJryr 11o aroriry

norryva:renefi cocrulBr4no 1 @% no
ycnyr ra eQ$erruBHocrr,r ux o

100% no cpaBHeHprro c rnaHov_g5yoz 6olee

couzalrurre ycnyru):
Konnqectno uonrrarenefi yclyrn Nsl1 cocrasutro 644 qeJr., ro cpaBHeHr4ro c rrJraHoM n g50

qeJr.' BhrfronHeHr{e uo ooreuy cocrasr{Jro 7 5,7 6yo.(ssrnomreno)
Brruonnenue MyHlrruriurbHoro 3akalvfl.rro ycnyre }lll I n rlejroM, WurbrBafl.noKa3arenr4 Kaqe_

crBa n o6reua cocraBr{no 90,62yo. (errnorureno)

orlenxa BbITIOJIHeHI4JI MyHl4llznzrnbHoro 3aftalvfl.rro ycnyre llb 12 nporr3Borr{Jracb no rroKa3areJrrM.
xapaKrepr{3yroqr{M:

- o6uero qvrcnalonyqarenefi coqua-rrnbrx ycnyr,
HaxoArrur4x c . HA Coq[aJrbHol,r o6cnyxu BaIi.uLr B OpraHr,r3auil u ;

2' y4onnerBopeHHocrb noJrr{areleft coqpraritrutx ycnyr B o*a3aHHbx couv.nbHbrx ycJryrax;
3 ' yxounneKToBaHl{e opraHl'3arl}Ir4 crlerlv an vtcraNrvr, oKa3brBilrorqr{Mr' corl[.n'Hhre ycnyrr4;
4' nonrrrueHl{e KarlecrBa coq}IurnbHbrx ycn /r ra e$$exrr,rBHocrrr rrx oKa3aHlrx (onpe4eraerca

I4cxoAq I'I3 Mepollpvx:Iilit, HanpaBneHnbx Ha coBepllreHcrBoBanr{e AeflTenbHocrr,r oprzur.I3arlnrr 11p14lpeAcraBneHvlr coqaaJrbHoro o6clyxuranrar).
oqenra KpI'ITepI{eB KarrecrBa oKa3aHrIJI Mynr{rlr4rriurnofi ycnyrr4 ocyqecrBJlrJracb rro eM
rIoKa3areJU{M' BbIrIoJIHeHrIe cocranzno 105,48%o (nrrlolneuo). Orruonenxe B cropoHy yB us.
cBt3aHo c yKoMrIJreKToBaHHocrbro mrara Ha orrlerHyro .(ary (yxolrrmercronawre rxrara cogtanunoglo/o
rlo qpaBHeHrlro c [naHoM 9ry/on6ottee), yAoBrsrBopeHHocrblo nonyuarelet coqualrHbrx ycnyf no r,rroriMrlpoB cocraBllno lffio%nocpaaHemroclurarroM90% 

QerrunHocrl{ ux oKa3aHrr{ cocraBrrJro
100% no cpaBHeHr.rro c rrnaHov-g5%o u 6onee

Konuqecrso nonrrarelefi ycnyrz J',M2 cocrasuro 8 qeJr., no cpaBHeHr4ro c [JraHoM e 6 .rer.
BbrrroJrHeHr4e no o6renay cocraBr.rn o | 3 3,3 3%o. (nrruonneno)



Brmormeme Lry'Erlntr:rJrbuoro 3e,'Ia*r{ tro yaryre }& 12 B trefoll rrrxrf,rBar rrcxinarerE ETr-
crBa H o6reua cocrzlBnJro ll9,4lo/o- (nrmomeno)

Oqenra BbrrroJrnenf,f, Lrygrrtrnarrbnoro 3aJIaEE uo ycnyrc It 13 trpoz3nulnaact rK) rrorrtrrerrr-
xapalcTeptr3yromlr:

:

l. gonx [olyqarenefr corEarnmur ycJr.w m oSqero qncJra nolysffreref, q)rFarhruD( yc'r]T:
HaxoArrru{xcs. Ha co{firrJrbHou o6crrynmam B opraEtr3:l'tE-tr;

2. y4onnernopeqrrocrr nolysarenefi co{qafibrrED( ycJryr B oKanaEEbD( ooqqa:umD( ycJrrr-dx;
3. yronarureKroBalrtre opraltu3arytr crreqrralmgr€rMn, oKa3brBiuorqril\m coryarrbgf,re yg31yrg;
4. nonrnueHue KaqecrBa coqaaJrblrbD( ycJryr u s(pQerrrmuocru nr orit3€r55 (onpeaearercr

I'IcxoAt I'I3 Mepollpufrrvrir, HanpaBJIeHHbx Ha coBepmeucrBoBauue reflTeJrbgocrg opram3arg6 trptr
rrpeAcraBnenllri corluaJrbHoro o6crryxunaHlrr).

oqema KprlTepneB KaqecrBa oKa3aHrLf, MyHriqu[anrnoff ycnyrn ocyuecrBJrf,nacl no qer6rpeM
TIOKEBaTeJUIM' BhrrIoJIHeHue cocraBrltto I05,48o/o (nrrnonueno). Orxnoueqqe B cropouy yBeJrErreEE
cBt3aHO C yKOMIJIeKTOBaHHOCTbIO ItrTara Ha orqerHyro 4ary(yrcouurerroname rmara cocraBm|ro g5%
rlo qpaBHeHHIo c IrJIilHoM 9ry/ou6ottef-), yAoBrslBopeHHocrbro noJr)^Iareneft coqEzurbHD( ycJryr tro ETori|M
IrpoBeAeHI4t <<r{er<aDr na'recrrar> (y4onnereoperrrocrr nonyvarenefi cocraBr,no 100/o no cpanHesmo c rEBtHcx\{
Wou Solee), IroBbIIIreHve KaqecrBa coquanbHbrx ycnyr u e$(ferruBHocrr,r rD( oKit3:rnqr cocraBtrno
100% no cpaBHeHr,rrc c rrJraHottg5Vou 6olee

ycrryrra):

Konuqecrso uonrrareneft ycryru J\b13 cocranutrc 6 qeJr., rro cpaBHennro c rrJragoM n 3 Ee:r.,qTo cBtr3uuro c yBenl{rleHrreM KoJII'IqecTBa o6paqenufi rpaxgan 3a rrpeAocr:lBJregqeM ycxyrf, n
o o6rervry co
HI4e MyHI4III'I 13 n rlerorra, yq[TbrBarr rroKa3are,.rg Kase-
COCTABI,IJIO I

Oqerira BbrrIoJIHeHI4t MyHllqurrzulbHoro saLarrr4; rro ycJryre J\b 14 flpokr3Bo.u[nacb no troK:r3arernd.
xapaKTeprr3yroqprM:

l. Aons flonytlarenefi coqua-ububx ycJryr or o6rqero s]rcJra [oJrfrarenefi couaamffiD( ycx]T.
Haxo.qrrquxcr Ha coquanbHonr o6cnyNr,rBaHlrr{ B opraHr.r3arru[;

2. y4ouerBopeHHocrb [oJryrrarenefi coqraarbHhx ycnyr B oKitsaHnbx corrr4aJrbnhD( ycJryra>(:
3. yxoun;reKToBuurllo opraHI,BaIInu clequraJrucraMvr, oKurbrBiuoqlrMr{ cor1tralrbr{r{e ycJryrE;
4. nosrrurerrze KarrecrBa coqlranbHhD( ycnyr u eQQerruBHooru r{x oKa3aunfl (oupeAenre,rcx

I'IcxoAt I'I3 MeponpaflT]uit, 
"aupann6"Hbx 

Ha coBeprrreHcrBoBaHr.re AerreJrbHocrl opftlgruaflE-E qpg
npeAcraBneHr{r coquaJrbHoro o6cnyxunauna).

oqeura KpI4TeplIeB KaqecrBa oKa3ann-fl MyHrrrlulruruofi yclyru ocyqecrBJrf,rracb tro qerbq)eM,
noKiBareJItM, BhInoJIHeHI{e cocraBulo 105,48olo (nnnonneHo). Orx;rouenrre B cropogy yBeJrr{rregrrr.
cBq3aIIO C yKoMIneKToBaHHOCTbIO IrITaTa Ha OTqeTHyro 4ary (yrorvnmerronarole wtutacrcIJ}IJwrcglyo
rlo cpaBHeHulo c [naHoM 9E/ou6onee), yAoBrsrnopeHHocrbro nonfrareJrefi coquarmnbD( ycJryr tro rrroftM
rlpoBeAerrr{Jr <<[exaSrlcauecrnar> (y4onnernoperurocrr floJryrraTeJretcocraBr4rro \0ffloup cpannemno crrJrilHoM
Wou6olee), [oBbIIrIeHLIe KaqecrBa coquaJrbHbD( ycnyr u sS$errr.rBrrocrtr rD( oKa3ag[f, cocraBaJro
100% no cpaBHenr.rro c rurauov.g5o/oz 6olee

coquanrnrre ycnyrra):
Kolraqectno nonyqarelefi ycnyrz Nsl4 cocrasulo 244 qeJr., rro cpaBHenrrrc c [naHoM s 270

qeJr., BhrloJrHeHlre no o6renay cocraBr4Jro 90,37%o.(nrmonneno)
BrmonneHrre MyHrrrl[[:IlrbHoro 3ilarrns.rro ycnyr.e J\b 14 B rIeJroM, yrtrrrhrBar noKa3aren[ Kaqe-

crBa r,r o6rel"ra cocraBr4Jro 97,93o . (nrmolneHo)



orlenra BhrrIonHeHI'It MyHl{qufianbHoro swalvflrro ycnyre ]lb 15 npor43BoAr4Jracb rro froKa3areJrrlvr,xapaKTepn3yroulrrM:

:

bHhrx ycnyr B OKiBaHHbrx coqvanbHbD( ycnlTax;

JIIM, BbIIIOJIH9HT.Te COCTaBlrJro 102,7 gyo . ( BhrlOnH
c yKoMlneKTOBaHHOCTbro rrrTaTa Ha oTqeTHyro
cpaBHeHr4ro c mitrroM 90%o u6onee).

Konr'rqecreo rroJrrrarelefi ycnyrz J\b15 cocranuno 6 seJr., rro cpaBHeHrro c [naHoM n l0 .rer.BhmonHeHI4enoo6reuycocTaBI,Ino60%.(nrrnorrrrerro)
BrmonHenueMy1prukrla"IbHoro 3aftalvflno ycnyre Jrlb l5 n rIeJroM, yqurbrBa, rroKiBareJrr4 Kaqe-crBa r.r o6renaa cocraBuJro gl,3gyo. (mrnolHeno)

oqeura BbIrIoJIHeHI4t MyHI4IIIfiaJIbHofo 3aralu;_lo ycnyre J\l! 16 [por43BoAr.rnacb no rroKr*aren,rM.xaparffepr{3yroqr{M:

l ' yAouetnopeH'ocr' [oJTrrarenefi couraa-nrHbx ycnyr B o €BaHHb,* corlr4anbHhrx ycJryrax;

3; fflTH,lIJ?:T::-"i:::TTT_:_^1 arvrcraMur,oKil3brB rorqr.rMrr coq'rarrbHhre ycnyrz;;;;;,;i#;##:H;J"J#fi 
","_

JUIM' BhrrIoJIHeHkIe cocraBl{Jlo 102,78yo (nrmonueHo). orxnoueHr're B cropo'y yBenr.FreHu, cBr3aHo cyKoMnneKTOBaHHOCTbIO Ilrrara Ha orqerHyro Aary (lXOLrurercronarue mrzrra cocftlBr4ro g5yo nocpaBHeHr.ro c rrJraHoM 90%o u 6onee).

coqzamHrre ycnyru):

lo 0.ren., tlo cpaBHeHrrro c [naHoM n 2 ve-rr.,
Hr{e rroKa3arem B TeqeHr,re roAa. BrmonHeuue

cnyre }lb 16 B rIeJroM, )4rr4T6rBarr noKa3areJrr{ Kaqe-

oqeura BElIorHeHI4's MyHl'IqullanbHoro saraHufrno ycnyre }lb 17 [por.r3BoAr4nacb rro [oKa3areJrrM,xapaKTepr43yroqr4M:

:

JUIM, BhrrroJrHeur4e cocraBr4Jro | 02,7 gyo (nrruonHen

6HbIX ycJlyr IIo r4TOriM
no cpaBHeHI4IO C [ftI]roM

coupranrurre ycnyrH):
Konzqecrso nonfrarenefi ycnyru JrMT cocran utro 4

BbrrroJrHeHae no obrenry cocraB[n o 40%o. (ne ermomreno)
Brrnonuenpre MyHlrrl[rraJrbHofo 3a1alvs.uo yclyre Jrlir

crBa r.r o6renra cocraBr.rno 71,39%;o. (nrrnonneno)

qeJr., rro cpaBneHr4lo c nJraHoM n l0 qen.-

17 r qenou , ylrvrrbrBat lroKiBareJlrr Karre_



B resenug rrepBoro ro,T\To-frul 2019 ro:a ro troxa&Te-To: trpe-locrilR-IeF{e cL-}TTrial}HL..frr
o6crr';n:lsaHr{ll B notvcmauuoxaonofi bop.ue- BrLroqzu onzl3agrre cortriacgoi;hrroBbr\ }c--i}T-
coqEa-IbHo-Me.trEErCK[D( YC-T\T- Cornra-rbHo-ncnio--ronflrecKni ] c-r]T. conralbHo-tre-faForEErecKrf\
ycr\-r, coul{arbHo-Tp}toBbD( -vc--r}T, colna-rbHo-trpaBoBbrx }-c-nr- } c-r}T B tre-lrr\ troBLtrtreHrrt
KoMMvHI4KarI{BHoro rloreHur{uua uo;ryuare:refi corrEa-rburrx }'c-TT, f,\terorrlrr\ orpaJ{ErrenHJr
xc{3HeIef,TeJBHocrH, B ToM rllrc-[e lerefi-usetur,rtroB, cporrnrfx corlua-rr,nbx ] c_TT.

OcHoeaHlae: fpaxnaHun, qacrrrmo yrparunrurE cnoco6socn -u6o Bo3\roi(Hocrr.r
ocyqecrB-Turrb calloo6c:rlrrvlBaHne, caMocroqreirbHo rrepeJBnrarBcs, o6ecteuearb ocHoBHbIe
xrI3HeHHbIe norpe6nocrl,I B cnrry sa6o ireBanvts, TpaBMbr, Bo3pacra H-rrt rla'tmvm;, EuBarr{nrocrrrr,
TIJIATHO, OI{HO,

Brura oKa3aHa ycnlif4 cBepx MyHrrur4nanbHoro 3aralug., Koropuu 6u'ra He 3arlragrrpoBaHa.

I'Irorosaq oIIeHKa rlo BbIrIorIHeHr,r[o MyHr.rqul,rnbHoro 3arankrs.3a flepBoe no,-r]To.r{e 2019 roaa no
nceu 1 7 ycnyraM cocraBr,rna 9 4,22Yu(n:stnomreno)

Cy6cuyw Ha BhrrIoJIHeHIde MyHrrrlr4nanbHoro sararrils.wa2}Ig roA cocraBnser 5 I 074 760-00 p1'6refi.
Kaccoertfi pacxoA 3a rlepBoe nonyroAze 2019 rota-22 644 284,74py6nefi, qro cocraBrt-ro - 44.34%.
.{oxo4u B }rrpe)Krenvrv 3a rlepBoe nonyroAr.re 2019 rorc or rrJrarHbrx ycnyr cocraBmu 1 602 845.59
py6nefi. tr{s Hzx:
B crarluonapnofi Qoprvre Ha cyMMy | 065 932,73 py6m;
Ocrarox na 01.01 .2019 r. cocraBr4n: 758 803,87 py6rcfi,.
I,lroro- | 824 736,60 py6:refi

B $opue Ha AoMy lapaHrr4poBaHHbre ycnyru 6rurr.r oKa3aHbr Ha clr{My 521232,98;
.{on. llnarHbre coquiurbHbre ycnyra: 5403,00 py6nn.
B nonycraqnoHapnofi Sopu,-l (or4eneune cpo.rnofi cnyN6n) ycnyru 6rmz oKa3aHbr:
Coquanruoe raKcn: 8 189,88 py6rcit;
flpanoene ycnyrr.r: 550,00 py6nefi ;

flporar rexHr.rqecKr.rx cpeAcrB pea6zluraq uu: I 537,00 py6nefi ;

Cnoucopcnar roMorrlb (ocraror<) na 01.01 .2019 r.: 3000,00 py6neft

[enexnue cpe.qcrBa, [onyqeHHbre or crarlr4onapnofi Sopnarr, 6sutua3pacxoAoBausr Ha:
KouuyuanbHbre ycnyru- 506 443,61 py6nr
Ilpo4yrlrr rrnralavfl- 443 270,97 py6neft
I4nue pacxoAbr - 281 037 ,02 py6tn

Ocraror na 0l .07 .2019r. cocrasul: 593 985,00 py6nefi

[eHexuue cpeAcrBa, noryqeHHble or coquaJrbHoro o6clyxunanur n SopMe Ha .]ol'r]', 6rluE
v3pacxoAoBaHbr Ha:

Ontnry rpyra -89 932,38 py6neft r

Ha.rrcreHrf, Ha orJrary rpyla-27 159,59 py6neft
Wsste pacxolbr - 6 007,01 py6neft.

Ocraror na0I.07.2019r. cocranun: 398 134,00 py6nefi

llo pesynrraraM rIpoBereHI4rI MoHr,rropr.rHra perreHo [pr4Hsrb cne.qyrcrqrae Mepbr Ars o6ecuer{eHrdf,
co6lrc4enns yrBepxAeHHbrx B Mynrlrlr.rlrrJrbHoM 3aAalkrvr. noKirareJreit u ux KoppeKTr{poBKr.r Ha
Bropoe nonyroAne 2019 rola:
B uynuqunaJrbHoM 3anannutta20|9 roA rroKa3arenu o6reua:
flo ycnyre Jllb 1: .rucrenHocrb rpaxraH, rronfrrlBrrrLtx couuaJrsHbre ycnyru (uelonex) 7 :arr,renvnb Ha
4 s cexsu c 

''MeHbIrreHVeM 

nony.rarerefi coqrraJrbHbx ycnyr rro AaHHoMy ocnoBaHr,rrc;



I

I

flo yclyre J\b 2: qucleHHocrb rpaxAan, rronyqllBllrux coqvanbHble ycnyrll (uenoner) 21 gaMeHurr Ha

24 s cnssu c yBenrHeHr,IeM rlon1n{arelefi coqr,rilJlbHbrx ycJlyr rlo AaHHoMy ocHoBaHrlro;

flo ycnyre Ns 3: qracreHHocrb rpax.4au, rronfrI,IBIIrlIX coquaJlbHble ycnyru ('renoner) 24 saMeuHTE Ha

31 s cnsgu c yBeI[rIeHI,IeM noJr1rtlarelefi coquaJlbHbx ycnyr IIo AaHHoMy OcHoBaH[Io;

flo ycnyre Ns 4: q[cneHHocrb rpaxAaH, rron5'.rllBlrrr,rx coqlranbHhle ycJlyru (uenonex) 500 3aMeHr'ITb

sa 4618 CBr3r,r c yN{eHbrrreHueM rronyqarerefi coq}lanbHbrx yanyr rlo AaHHOMy OCHOBaHI'IrO;'-

IIo ycnyre Ns 5: q[creHHocrb fpaxAaH, noJIfrI,IBIIr[x coIIHanbHbIe ycJlyru (ueuoner) 450 3aMeHI4Tb

na 440 B cBt3I,I c )MeHbIIIeHI,IeM llonflarelefi cOU[aJIbHbIx ycnyr IIo AaHHoMy ocHoBaHIIIo;

flo ycnyre J\b 6: qvcneHgocrb rpax,qaH, rronfrliBrllt{x coquanbHble ycnyrn (uenoner) 170 3aMeHI{rb

Ha277 B cB.rI3!I c yBenl4qeHueM rlon1rtlarelefi colll4anbHbrx ycnyl rro AaHHoMy ocHoBaHLIIo;

flo ycnyre Ns 8: qracregHocrb rpaxAaH, rron1nruBllrI,rx coqu€IrlbHble ycnyrl'I ('renonex) 72 sa}/.eErurbIJa

66 s cnssu c )MeHrIIIeHI,IeM rron1nlaTeJleft corlr'ralrubD( ycnyr IIo AaHHoMy ocHoBaHI{Io;

flo ycnyre Ne t t: qrrcJreHHocrb lpax,qaH, rroJr)rurrrBrtrrrx colll4irnbHbre ycnyruI (uelonerc) 850 gauesnrr

na 856 B CBs3u c yBe[[qeHI4eM Ilon}[lareleft coquanbHbx ycnyl IIo AaHHoMy ocHoBaHI'Irc;

llo yctyre Ns l2: qucreHgocrb lpax,uaH, ronfruBmrlx coIII4anbHbIe ycnyru (uenoner) 6 saMeHuD ua

8 e cesgu c yBen[qeHl4eM llon1rtlarenefi coqIaaJlbHbr;< ycnyr IIo AaHHoMy ocHoBaHI'Irc;

flo ycnyre J\b 13: q14cneHHocrb rpaxAaH, rroJryqLIBIIrI4x coquanbHbre ycnyD'I (uelonex) 3 gauenurr na

6 s csssu c yBelqqeHr,reM rronf{arenefi coIII4iIJIbHbIx ycnyr rlo AaHHoMy ocHoBaHI'Irc;

flo yclyre J',lb 14: qucreHHocrb rpax,qaH, floJryrrr.rBruux coquuulbHble ycnyru (venonex) 270 saMetf'urs

Ha259 B cBr3r,r c yMeHbrneHr'reM [onyqarenefi cOqraalsHbrx ycJlyr rlo AaHHOMy OcHoBaHIdIo;

Kpor,,re roro, ueo6xoAr.rMo Ao6asurr ycnyry : npeAocraBJleHl4e coquaJlbHoro o6cnyxvIBaH.vs'B

BKJrrOqar OKa3aH[e COqUaJIbHO-OUrOnrn< yCnyl, COUIIaJIbHO-

Me.4r,rqr,rHcKr,rx ycnyr, coqlr[InbHo-rrcr{xoJlolnqecKI{x ycnyf, couuilnbHo-neAalor}IqecKl4x ycnyl ,

corlr4ilnbHo-TpyAoBbx ycnyr, corlr4anbHo-rlpaBoBbx ycJlyf, ycJlyr B IIeJIf,X IrOBbIIIreHI4t

KoMMyHr{Karr,rBHoro noreHrlr,rana noryrare:refi coqlrilnbHbx ycnyr, I4MeIoq[x olpaHI4qeHI'L{

xfl{3He.IletreJlbHocrr4, B ToM rIr{cJIe 4erefi-lruna,u{AoB, cpotlHbrx coqrraJlbHbrx ycJlyr' IIo
ocHoBaHr{ro: rpaxAaHun,'4acruuuo yrparrrBrrrufi cnoco6Hocrb rlr6o eogN,IoxHocrl4 ocylqecrBntrb

cauoo6clyxrrBaHr.re, caMocro.sreJrbno flepeABl,Irarbc-r, o6ecueqr'rsarn ocHoBHbIe xrI3HeHHbIe

norpe6nocrl,I B clrny sa6orenaHr,rt, TpaBMbI, Bo3pacra I{JII,I HzIJILrtIvlfl ilHBaJrplAHocrr{' nJIarHo, oqHo B

KoJrrrqecrBe, B rrnalroBofi qracnennocrlr rpaxAaH, rIoJIytI[BIIr[x corll4anbHble ycnyrrl ('renonex) 1, t'r'
AaHHoe ocgoBztHr4e cq11Taerc.fl nocrpe6onauHbrM [onyqarersMll coqrlzurbHbrx ycnyr.

B pesylrrare rgMeHeHr,rt KoJrrlrrecrBa rlonyrlarenefi orAelrnbD( coquaJlbublx YcnYr, o6rqee

Konr{qecrBo rron)^{arenefi coquaJrbHbrx ycnyr, npeAycMorpeHHbrx MyHI4III'IlanbHbIM 3aAaHI{eM Ha

2019 roA, He rI3MeHLITcfl.

Haqzutrnux orAeJIa A.lI.Cnonxosa

,ttt ,02 ,


