
Ana.rrlrrrlqecrcaq 3artrrcKa o pe]yJrbrarax MoHr{ToprrHra rro rIToraM orqerlroro t[unaHconoro roAa

orAe[a coqrraJrbHoft saqrl:rbr Haceileuuq a4urumcrparum EormGJrbcKoro pafoHa K oIIeHKe

rrcrroJrlleHllq il{5niltr[ilatrbHgrg 3agaHnq Ha oKa3aHlre (nrmOmrenue) yctryr
MEY KUCOH "Hate(Aa" sa 2016 roA

B crpyrrypy MyHr.rrl[naJrbHofo 6roAxernoro yqpex,qerus Kol{ulerurrrft IIeHTp coqfianbnofo
o6cnyxunanus HacereHuq (HaAexAu (ganee - MEy KIICOH <Ha4exga>) nxo,4xt 7 or4elenuft, n
TOM qUCJIE:

- 3 orAenenlrfl coqrraJrbHoro o6cryxunanvs.Ha AoMy rpa4Aau rIo)KI,IJIoro Bo3pacra lI
IIHBAWIAOB;

- orAeJIeHI4e cpoqHoro coquanbHoro o6cnyxvBar^vri
- oTAeJreHlre BpeMeHHofo fipoxuBalJnfl. fpDKAaH IIOXLIJIOTO BO3paCTa ]I I4HBanLIAOB;

- orAeJreu[e coqllarlbHol'o rIaTpoHtDKa ceMbI,I u aerefi;
- orAeJreHI,Ie upo(f unarruru 6esna,qsopHocrl'I Aerefi lI rloApocrKoB.

82016 rogy MBY KIICOH <HaAex,{u oKa3brBaJro MyH}IIIfirIanbHbIe ycnyruI:

- npeAocraBJreHr{e coqfianbHoro o6clyxvBanns.B cralll{oHapnofi (poptrle, BKJIIoqzu oKa3aHI'Ie

coqlrurbHo-6rrrosrx ycnyr, coqlranbHo-MeAr4rlprHcKllx ycnyf, coquanbHo-ncl{xoJlor}IqecKl'Ix ycnyf,
couuanbHo-neAarou4rrecKr.rx ycnyT, coqlraJrbHo-TpyAoBbrx ycJlyr, coqllanbHo-IlpaBoBblx ycnyt, yc-

nyr B rlensx floBbrrrrenr.rr KoMMyHr,rKarprBHoro rloreHlluana flonyqarelefi coq]IulnbHbx ycJryr,

raMerourtx ofpaHurreHr,rs x[3HeAerreJrbHocrr4, B ToM tlIacre Aereil-unsaJlltAoB (aanee -yclyra J\bl)
- rrpeAocraBJreHrde coquanbHoro o6cnyxrananur B rloJlycralluonapuoft (foprrae, BKrroqar

OKTBAHI,IE coqIIarrbHo-obrToBbIx ycnyr, coquanbHo-MeAlrllrlHcKllx ycnyf,
coqfiaJrbHo-[cfixoJroruqecKux ycJryr, coquanbHo-leAaronlqecK]Ix YCIYT, COq]IanbHo-TpyAoBbx

ycJryr, coq[anbHo-rrpaBoBbrx ycnyr, ycnyr B rlenrx [oBbIIIIeHLIt KOMMyHLIKaTI,IBHO|O [OTeHII]Iana

lonfrareneft coqualbHbrx ycnyf, r4Meloulr4x orpaHuqeHl,It xl,I3HeAeqrerbHocrl4, B ToM qucJle

Aereft-unsarr4AoB, cpoqHhlx coIIHtuIbHbx ycnyr (aanee -ycnyra Ne2)

- rrpeAocTaBJreHr.re coqlrarrbHoro o6clyxvif,a'F'nfl n (foprvre Ha AoMy, BKJIIoqafl oKa3aHI4e coqll-
algro-6snoBbrx ycnyr, coqrraJrbHo-MeAprrl[HcK]Ix ycnyr, couilanbHo-flcllxoJloruqecKl'Ix ycnyr, co-

rllraJrbHo-rreAaroilrqecKr,rx ycnyr, coqpranbHo-TpyAoBblx ycnyr, coqpIaJIbHo-IIpaBoBbIx ycnyl, ycnyr
B rlenflx rroBbrrrreHlrr KoMMyHr.rrarrrBHoro rroreHrl[ana rronfrarelefi corlnalbubrx ycnyr, I{MeIoIqux

ofpaHrlqenl,Ig )rCLr3HeAesTeIbHoCTLI, B TOM .II4CJIe Aereft-rangaII,IAOB, CpOtIHbx COquaIIbHbrx yCJIyr

(,qanee -ycnyra J\b3)
- rrpeAocraBJreHlre coquzrnbHoro o6cnyNvtBanvrfl. r Qopvre Ha AoMy (raouHo), BKrlotltts oKa3a-

Hr.re coquanuro-6rrronbrx ycnyr, coquanbHo-MeApIIII,IHcKI4x ycnyr, coIIIlarIbHo-rIcI4xoJIorlIqecKlIX

ycnyr, coquanbHo-rreAarorurqecKlrx ycnyr, coqlIaJIbHO-TpyAOBbrx ycJlyf, coquulJlbHo-rlpaBoBbx yc-

nyr, ycnyr B rleJrrx rroBbrrtreHr,{fl KoMMyHr,rKarr4BHoro [oreHlluana rronfrareleft coqualbHbrx ycJryr,

r,rMeroqr{x olpaHlrreul,It )Kz3neAesrerbHocr}I, B ToM tII,IcJIe Aerefi-fineaJlllAoB, cpotlHbx colll{anb-

Hbrx ycnyr (aanee -ycnyra Jtlb4)

Xalo6 u o6oqrosaHHbrx uperensuft K KaqecrBy rIpeAocraBJIteMbIX ycnyr sa20l6 roA Her.

Oqenxa BbrnorHeur{s Myurarlr.rrraJrbuoro Ba1alkrs, flo ycJlyre J\b I npousrorvracb Iro

loKa3arersM, xapaKTeprI3yroulllM :

1. Aors noJryqareneft coqualbHbrx ycnyr, flonfrarcIql4x coIII4aJIbHbIe ycnyrll B paMKax

3aKrroqeHHbx AofoBopoB o coquaJrbHou o6cnyNnBalprr4 c opraHrl3ulneit, or o6rqero qrlcJra

fioJrfrarenefi corlraanrHbx ycnyr ;

2. roluqecrBo Hapyruelauit casurapHoro r,r noxapHoro 3aKoHoAareJlbcrBa B orqerHoM roAY'

BburBJreHHbrx rrpn npoBeAeHLIu [poBepoK;
3. yAonlerBopeHHocrb loJryrrareleft coquarbHbrx ycnyt B oKa3aHHbrx coq?Ianbnbx ycnymx;
4. yrconanneKToBaHlre opraHr{3arlrlr4 cfiequanvrcraMk\ oKiBbIBarouI]IM]I coq[IaJIbHbIe ycnyryI;

5. 4ocrynuocrb fionfreHllq coquanbHbx ycnyr B opraH]I3aII]Iu.



6. Oqenra Kpr.rrepr,reB KarrecrBa oKanaHlur NryHr4r[.rrraJrHoft ycnyru ocyqecrnllf,Ilacb uo rsD.I

rrorcrarerrf,M, BbrrroJrHeHue cocraBr4no 106,0% (nrnomreuo). Orrcnolrerure B cropoHy yBerrtIeHLIs cn8trro c
rroBbrrxeHrreM AocryrrHocrlr ycJryr, yKoMlneKroBzumocrbro Ilrrara Ha oTqcfl{Fo Aara,
yAoBJr:rBoperurocrbro rroJr1'.{areleft corlrraJrbHbrx ycnyr rro r4rol'aM rIpoBeAeHrIt <<Aexa,ul KarlecrBa).

coulranbHble ycnyrl4 ) :

Kolnqecrno rroJrf{areneft yclyru Nsl cocraBr,rJro 28 ten, flo cpaBHeu[Iro c rIJIaHou r 17 uel.,
rrro cBr3arro c Hy)K,qaeMocrbro coqlranbHoro o6cnyxvBanvfl ryax.qaH B crallfioHapnoft lpopnre. Bu-
noJrueHpre no o6rerr,ry cocraBr,IJlo I I 0,IVo (runomreno).

Brruomreruae MyHlrrlurraJrbHoro sa4anfis. rro ycnyre Jtlbl s qeJIoM, frI{TbIBtuI [oKa3areJII{ Katle-

crBa r{ o6reua cocraBvJro 108,0% (nrruonneuo).

Oqesxa BbrrroJrHeHr4r MyHr4rlr.rlaJrbHoro gap;aHus rro ycJlyre Ne 2 uporsBoAl,Inacb rlo noKa3areJrtM,

xapaKTepu3yroqllM:

1. Aons rroJrfrarenefi coqraalrHbrx ycnyr, flonyqaroIr1Iax coq]IaJIbHbIe ycnyrn B pulMKtx 3aKJrro-
qeHHbrx AoroBopoB o coquanbHou o6cnyxvrBaHvpr c opraHr43arluefi, or o6qero 'trvcra nolyrarelefi
coqfiaJrbHbx ycnyr;

2. rom.l.recrBo Hapymennit cauutapHoro u Iro]capnoro 3aKoHoAareJlbcrBa B orrlerHoM roAy,
BburBJreHHbrx fipu IlpoBeleHilpr [poBepoK;

3. yAouerBopeHHocrb rroJryrrarerefi coquarbHbrx ycnyr B oKa3aHHbrx coqlIaJIbHbD( ycnyrax;
4. yrounleKToBaHr.re opraHrr3arlrrrr cilequanvrcra\[vr, oKa3bIBtuorILIMI,I coql{aJlbHble ycJIyr}I;

5. Aocryunocrb rroJIfreHLIt coIII{anbHbD( ycnyr B oprtilrl{3aqllu.
Oqenra KpureplreB KarrecrBa oKa3aHkrr uynuqunamHoft ycnyru ocylqecrBJlflIracb rlo rrfrTpl

noKtBareJUrM, BbrrroJrHeHue cocraBuno 108,0olo (nrruorueno). OrrnoueHrle B cropoHy yBerfiqeHl,Is

cBs3aHo c yBer[qeHr,reM Aonr4 rronfrarenefi coquanrHbrx ycnyr B paMKax 3aKJIIorIeHHbrx AoroBopoB
Ha coquanbHoe o6cnyNlrBaHue n o6rqena KoJrr{qecrBe uoryrarerefi coq}IaJlbHbrx ycnyr,
rroBbrrrreHlreM AocTyrrHocTr,r YcnYT, yKoM[neKToBaHHocTbIo IuTaTa Ha oTqeTHyIo [at!,
yAoBnerBopeHHocrbro uolyrarelefi coquanbHbrx ycnyr ro I,IToraM rlpoBeAeHl,lfi <,{eragrr
KAqECTBD).

ycryru):
Koru.recrno [onf{areneft ycnyrra Jrlb2 cocranutrc 2460 rreJr., ro cpaBHeHI{Io c TIJIaHoM s 2400

rreJr., rrro cBs3aHo c yBenrdtreHr.reM Korr.FrecrBa o6parqeuuft rpax,(aH 3a npeAocraBJIeHI,IeM ycnyruI lr
BbrrroJrHeHr4e uo o6reuy co craBLIn o | 02,5Yo (nuuonHeno).

Brrnolneur{e M}Hr,rqurraJrbHoro 3a1alvs, no ycnyfe J\! 2 n IIeJIoM, yqLITbIBiuI rIoKtBareJII{ Karle-

crBa u o6reua cocraBrlno l05,3yo (nrnonneno).
Oqeura BbrrronHeHlrr MyHr4rlkrnarf,noro 3a2la'rtlas, rlo ycnyre Jllb 3 upouoBoAllnacb no noKa3areJltM,

xapaKTeppr3yrour.IM: ,

1. Aons [onfrarenefi coqualsHbrx ycnyr, rronfraroqllx coq]IanbHble ycnyrll B paMKax 3aKJIIo-
rreHHbrx AoroBopoB o coqrraJrbHou o6cuyxnBaHr.ru c opraulr3alluetrt, o't o6qero qucfla uonyrateleft
coquaJrbHbrx ycnyf;

2. yAouernopeHHocrb [oJryrrarenefi coqualrHbx ycJryr B oKa3aHHbrx collldanbHbrx ycnyrax;
3.yrcouuleKToBaHlre opranrr3arllrlr cnequanvrcraMv1 oKa3brBaIoqI,IMrI coqlranbHble ycnyru;

Oqeura Kpr4TeppreB KaqecrBa oKa3aHr,rff MyHr.rrlurranrnof ycryru ocylqecrBJltJlacb rlo rpeM [oKa3are-

JUIM, BbmoJrHeHr,re cocraBr4Jro 106/06 (rrrnorxeno). OrrnoneHl,Ie B cropoHy yBenuqeHnfl cBt3aHo c

yKoMrrneKToBaHHocrbro rrrrara Ha orqerHyro Aary, yAoBnerBopeuHocrbro [onyqarenefi corlua-urnrm
ycJryr ilo r.rrofrM rrpoBeAeHux <,{era4u KaqecrBa).

YCnVil,I):



Korz.recrso [onfrareneft ycnyru Jtlb3 cocrannrc 433 qer., npra nJraue s 325 rreJr., qro cBfl3aHo
c yBenrFIeHrIeM KoJII{qecrBa o6parqenuft fpDKAaH 3a rrpeAocraBJreHr{eM ycnyrr{ r.r BbmoJrHeHr4e rro
o6reuy cocraBuJlo |I0,0yo (nrIuonneno).

Brruonnenue MyHI4IILrrraJrbHoro 3a1anns. B rlerroM [o yc.]ryre No3, ymrsrnar rrorcB{Ireru rcFr@TBa r.r

o6renaa, cocraBnJro 108.4% (nrnonneuo).
Oqenra BIIIIoJIHeHI,II MyHLIquraJIbHoro 3a1arturfl rro ycJryre Jtlb 4 npor.anoaalact rro iloraBare]rrrv! )rzt-

paKrepr.r3yroulr4M :

1. yAosrersopeuHocrb noJrf{areneft coqnamHbrx ycnyr B oKa3aHHbx coruzrJrbrrbx ycnyra(;
2.yrounleKToBaHlle opraHlr3alluu clequaJrr{cr€rMr{, oKa3brBaroqr4Mt4 corryrarrbHrre ycJrym;

Oqenra KprITepI4eB KaqecrBa oKa3aHrrfl Myur4rlr.rnanrnoft ycrlrr4 ocyrqecrBrsracb rro ,ryW rroKa3are
JIIM, BbIIIoJIHeHIIe cocraBnno II},Uyo (nuuorneno). OrrnoneHve B cropoHy yBenr4qeHrlr cBr3aHo c
yKoMnneKToBaHHocrblo Irrrara Ha orqerHyro Aary, y.qoBnerBopeHHocrbro nonf{areneft coqualrnrx
ycnyr rro rrrortu rrpoBeAeHlrr <.{era4rr KaqecrBa).

Kofitqecrso [onf{areneft ycnyru Ne4 cocrasuto 27 qeJr., npfi rrJraHe n 20 uel., rrro cBf,3aHo c
yBenLIqeHkIeM Korlaqecrna o6paqenuft rpaxgaH 3a npeAocraBJreHr4eM ycnyrur r.r BbrrroJrHeHr.re no
o6reuy cocraBrrJro I I 0,0oh (nrrnonneno).

Bunolneru{e MyHI{IIn[anbHofo 3aAaHLrs, B rlenoM rro ycnyre Jllb 4, yrumrBas roKrnarenlr KaqecrBavl
o6renra, cocraBlrJro I I0,)yo (nrmonHeno).

Irlroroeat oIIeHKa no BbIrIoJIHeHI4ro M).Hr.rqunafibHofo garalus. sa 2016 roA rro BceM qerbrpeM

ycnyraM cocraBr,rJra I07,9yo (nuuolHeuo).
Cy6cugut Ha BbIToJIHeHLIe MyHr.rqrrnaJrbHof o sa1laHurs.sa20l6 roA cocraButa2g 203 200,00 py6neft.
Kaccossrft pacxoA - 29 I39 400 py6neft, qro cocraBulo - 99,8Yo .

A.fI.CHonKosaHaqamnur or,rleJra

<<24>> xuvaps2}lT rola


